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Precautions for users §.

»Not a housekeeper/nanny /?’/.

-This is a volunteer service. We have equal membership

and respect each other’s manners.

-Not a professional cleaner.

Please contact Sawayaka Service for more information,
including the areas that can be cleaned.

» About fees

-Please pay in cash each time you use the service.

Bulk payments or cashless payments are not available.
-‘You may be required to pay transportation expenses from
the cooperating staff member’'s home to the user’s home.
-If you wish to change or cancel your date of use, please
contact Sawayaka Service as soon as possible. If you
cancel just before use or cancel without contacting us,

you may be required to pay a cancellation fee.

» Others

-User member must be at home while cooperating staff
member is present.

-You cannot use the service on days when your husband,
family members, or friends are at home.

‘Please do not exchange phone nhumbers with the
cooperating staff member. Please contact Sawayaka Service
for more details and consultation regarding the services.
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